
Sales Calls Importer (SCI) for Hahn Air Service Partners 

Log in & registration 

- To work with the sales calls importer, please register as a new user.  
To access the SCI tool, please click on the following link:  
https://sci.hahnair.com/Account/Login 

o Please click on “Register as a new user” 
o Enter your e-mail address and select your password 

- You can of course register different colleagues from your agency.  
- After the registration you will receive a confirmation e-mail. Once you have confirmed your account by 

clicking on the link in the e-mail, you can log in the SCI. 

 

 

 

 

Enter Sales Actions 

- Insert the IATA number (8-digit IATA number including check digit) of the travel agency you want to add 
a sales action for.  

- Click on “Load IATA” 
 

 

 

 

 

 

 

 

 

 



- On the left-hand side you will find general information about the agency:  
o IATA number 
o Account name 
o Trading name 
o Address details 
o Business type 

 
- To enter a sales action for this agency, please fill in the fields that are marked in read: 

o Sales activity:  
Please choose the type of action here:  

 Event (internal or external) 
 Sales Call (personal) 
 Web Meeting (webinar) 
 Seminar (info presentation) 
 Phone Call (sales related) 
 Trade Fair 
 Training (live or learning video) 
 Road Show 
 Email Sales Call 

o Visit date 
o Talked to 
o Products that are of interest for the agency: HR-169 and/or H1-Air/X1-Air 
o Notes: This is a free text field. Please fill in  

 what has been discussed with the agency 
 the information that has been shared with them 
 the feedback from the agency 
 what are the next steps 
 or any other information you feel is important to share 

 
o The other fields (Visit Allowed, Can Steer and the different GDSs) are not mandatory (marked 

in yellow), but if you have this information, feel free to fill it in. 
- Click on “Create Sales Call” 

 

 

 

 



Adding contacts 

- When scrolling down, you will find the contacts that are filed for this agency.  
- To add a new contact, please  

o click on “Add Contact” 
o enter the contact information 
o click on “Create Contact” 
o The new contact will be added to the list of contacts for this agency. 

- To update or remove a contact,  
o please use the “Send Remark” button 
o an e-mail opens automatically where you can send us the updates 

 

 

 

 

Go to the next agency 

- On top of the account, you will find the link “Click to go to another agency” 

 
 

- A new window will open where you can enter the next IATA number 

 

 

 

 

 



History of your sales actions 

- To view all previously entered sales actions, please click on “History”  
o A list will open that shows all sales actions that you have entered into the tool. 
o You can sort by any of the columns shown in the list. 
o To look for a specific entry, you can enter the IATA number in the Search field.  
o There is also the option to download or print this data. 

 

 

 

Contact & Manual 

- Under Contact you can directly e-mail to salessupport@hahnair.com 
- Under Manual you will find the user guide with the major steps for the SCI.  

 


